
 

 

Quality Assurance Technician 
 
Ref: ING251 
Location:  Oxford 
Position Type: Full-time/Permanent  
 
We are searching for a Quality Assurance Technician to join our Quality Assurance team. Working with the 
team, the Quality Assurance Technician will be responsible for writing and executing the Test Cases for new 
Software Developments, manually and using Selenium WebDriver and JMeter.  Reporting issues found with 
the Software and retesting the resolved issues.  The testing methodology will be the VV Model.  The 
Software Development methodology is Agile.  Testing will be against both Client Server and Web 
Applications. 
 
This position requires business acumen, technology knowledge, and the ability to work closely with the 
Product, BA and Development Teams.   
 
The role is ideally suited to someone with a technology background in Quality Assurance and Quality Control 
in a commercial software development house along with relevant experience in a complex systems and 
business environment for both Web Applications and in a Client Server Environment. 
 
The Successful Candidate will need: 
 
• Hands on experience in the production of Test Cases for manual execution 
• Hands on experience in the production of scripts using Selenium WebDriver and JMeter 
• Ability to communicate at all levels and to work well as part of a team  
• Excellent oral and written communication skills, ability to communicate and explain concepts & issues 

to engineers, product managers and BAs 
• Proficient in MS Office Suite 
• ISEB Qualification in Software Testing  
• Some knowledge of SQL Server, .NET and Java an advantage 
• Publishing Industry knowledge highly desirable 

If you are interested in this exciting role please forward your CV and cover letter to 
recruitment@ingenta.com quoting job reference ING251.  
 
Ingenta is an Equal Opportunity Employer (EOE). 
 
About Ingenta 
Enabling information providers of any size and in any space to create, manage and monetise their content 
effectively through innovative software solutions and consulting.  
 
Ingenta is the world-leading provider of content solutions that transform business. We cover the 
publishing process from end to end with our suite of commercial products, content and advertising 
solutions plus client support and professional services packages. Combining our unmatched publishing 
knowledge, global operations and customer support with our extensive technology products and service 
offerings, we offer the industry’s only full spectrum of solutions to help publishers manage and monetise 
their IP effectively and bring content to life. Listed on the AIM market of the London Stock Exchange, the 
company operates jointly from Europe (Oxford) and North America (Boston and New Jersey), with local 
offices in Brazil, India and China. Assisting over 450 trade and scholarly publishers for nearly 40 years, 
Ingenta solves the fundamental issues content providers face. 
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